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ACCIDENTAL DAMAGE VS WEAR & TEAR 
 

Some landlords have unrealistic expectations that their property will remain in exactly the same  
condition at the end of the lease as when the tenants first moved in. 
The reality is though, that wear and tear on a rental property will occur over time. Landlords should  
expect a level of wear & tear on their rental property while it is being tenanted. 
It is important to understand the difference between accidental damage and wear and tear. While  
tailored landlord insurance may cover claims for accidental damage, wear and tear is generally excluded 
and cannot be claimed. 
Accidental damage is defined as being caused by a sudden and unexpected event, this might in include 
spilling red wine on the carpet. In contrast, wear and tear accumulates over time. 
An example might be carpets. Depending on the quality of carpet, its life span could be five to seven 
years. This means that if a tenant has been in the property for a number of years, you can expect there 
to be signs of foot traffic and flattened or bare patches. 
In insurance terms the carpet has not been damaged accidentally or maliciously, but may be in a  
reasonable condition given the tenant’s time in the property.  
It’s like living in your own home—over time there will be signs you have lived there, but this wear and 
tear cannot be claimed on insurance. 
One of the main reasons landlords confuse wear and tear for accidental damage is because after  
leasing their property they often don’t see it again until the end of the rental agreement. 
 
 
Examples of wear and tear 
 
 Foot traffic marks on carpets 
 Scuff marks on floor coverings 
 Minor scratches/scuff marks on paintwork 
 
 
Examples of accidental damage 
 
 Spilling red wine on carpet 
 Hole in wall caused by tenant moving furniture 
 Cracked floor tiles after a heavy saucepan is dropped 
 
 

Candice Crosby, Amber Miller, Bernadette Cameron & Sian Archer 
Email: rentals@brownsplainsrealestate.com.au 
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Looking to add to your  
investment portfolio?  

Tenanted properties currently for sale... 

$365,000   4/2/2 
Leased to 4/1/2011 

$340/week 
 

$317,000   3/2/1 
Leased to 28/11/2010 

$300/week 

$319,000   3/1/1 
 Periodic Lease 

$310/week 

$349,000   4/2/2 
Leased to 23/11/2010 

$345/week 

$398,000   4/2/2 
Leased to 1/2/2011 

$360/week 

O/O $400,000   4/2/2 
Leased to 23/1/2011 

$380/week 

For more details contact Neil Giles on 07 3800 3322 or 0405 158 449 
Or visit: www.brownsplainsrealestate.com.au 

http://www.brownsplainsrealestate.com.au

