
 

         

 

 

 

                

SAVE TIME & MONEY WHEN PAYING YOUR RENT!  

 
 
Welcome to Key Property Management, 
 
The Team at Key would like to inform you about the ease of using RentPay, the most cost effective and simple 
way for you to pay your rent. Our Agency has implemented RentPay as the primary and preferred method of 
collecting rent. To assist with setting up your payments, your registration can be performed online at 
www.rentpay.com.au 
If you do not have access to the internet, please let us know and we can register you manually. 
 
The RentPay solution allows today’s busy and time challenged tenant the flexibility and convenience of paying 
their rent plus many more fantastic features. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. How does RentPay Work? 

 

 

 

 

 

2. How can I pay my rent? 

 

 

 

  3. What does RentPay offer me? 

 

 

 

           Rentpay Rewards Club 

The RentPay Rewards Club is an 

unlimited discount program which is 

offered to all RentPay Tenants. Once 

you are registered, you will be able to 

log on to see the large array of 

discounts available to you as a 

member! 
 

           4. Can I register now?  

YES! On the RentPay Home Page, 

click on Register. 

  

YOUR REGISTRATION KEY 
 

is GA2105 
 

 

A: 147 Sandy Bay Road, Sandy Bay, TAS 7005 
P: 03 6220 1900  
F: 03 6223 3455  
E: info@keymanagement.com.au  
 



 

5. How much will RentPay Cost me? 
 

 

 

The RentPay monthly fee is billed in advance. RentPay will debit a pro rata monthly fee for the first month. If you sign 
up during the first 15 days of the month, RentPay will bill you $3.00 on the 15th of that month. If you sign up from the 
16th onwards, you will be billed $1.50 on the 27th of the month. If you sign up after the 27th of the month, you incur 
no fee for that month. 

 
When registering online you will be required to enter a registration key to identify our office, this is: 

 

Registration Key GA2105 

 
Each tenant can use this same registration key to begin the process. When you set up your account, we 
ask if you can make your commencement date two working days before your first rent is due. This is to 
allow for the time it takes it to get from your account to ours, ensuring your rent is always on time. 
 

---------------------------------------------------------------------------------------- 
 

Important Note: You can choose from 3 options of;  
 

Autopay: aka. Direct Debit (this allows you to select a start date, frequency and amount then just set 
and forget) 
 

PAYG (you can log onto the RentPay website and make manual payments each time your rent is due) 
 

BPay (you can use the biller code provided to pay via your internet banking online or over the phone) 
 
Please ensure you select the correct method. This method can be changed at any time throughout your 
tenancy. 
All payments will be debited from your account at 4.00pm on the selected payment date. 
 

---------------------------------------------------------------------------------------- 
 

Once you have set up your account, RentPay will email you with your personal ID number. You will be able 
to use this ID number to login to the RentPay website and have full control of your account. This will enable 
you to print off payment ledgers, change banking details, make additional payments and much more. 
 
Please note: If your rental amount changes during the term of your tenancy, it is your responsibility to 
contact RentPay to change the amount for your payments. 
It is also your responsibility to cancel your rent payments at the end of the tenancy once you are paid up to 
date to avoid ongoing account charges. 

 

 
We hope you enjoy the RentPay service and the payment options offered. If you have any further questions 
about the RentPay service please visit the RentPay website at www.rentpay.com.au or contact the 
RentPay Client Services team at support@rentpay.com.au or our office on 6220 1900 for any additional 
information.  
      

 
Kind regards, 
 
 
 
Tenille, Chris, Robbie, Shirley, Jen, Kellee & Rhys 

Your Key Property Management Team 


